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linkedin.com/in/alejandro-palumbo
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	Client Engineering – Automation & Platform Engineering (IBM Enterprise Market Leader)



· Accomplished Technical Sales engineer and platform leader with end-to-end experience across the IBM Automation portfolio. Spanning Application Development, Integration, Infrastructure, and IT/FinOps automation. Specializing in hybrid cloud, containerization, and platform modernization using IBM software suite. Known for co-creating with clients and product teams to accelerate adoption & time to close, shape product direction, and deliver measurable business outcomes.
· Automation Portfolio Expertise: Deep technical knowledge across IBM Automation, including App Connect Enterprise, API Connect, MQ, Event Automation, Concert, Instana, Turbonomic, Cloudability, Apptio, AIOps, Tririga, LSF Spectrum,Maximo, and Sterling OMS. Experienced with HashiCorp Terraform, Vault, and Ansible for cross-platform infrastructure automation, configuration, deployment and secure delivery.
· Pre-Sales to Post-Sales Excellence: Bridge Client Engineering and Expert Labs by leading engagements from discovery through proof-of-concept, delivery, and adoption. Partner with C-suite and technical stakeholders to align success criteria, demonstrate value, and drive sales.
· Application Modernization Leadership: Led early pilots for Watson Code Assistant for Java and the Modernized Runtime Environment (MoRE), building relationships with product teams to deliver real-time client feedback. These insights directly influenced new product initiatives such as IBM Bob, aligning IBM’s modernization roadmap to competitive offerings like Claude Code, Cursor, Codex, Copilot.
· Hybrid Cloud & DevOps Engineering: Architect and maintain secure, scalable hybrid-cloud environments on OpenShift and Kubernetes. Design end-to-end CI/CD and GitOps pipelines (Tekton, ArgoCD, Kustomize, Kubeseal) to automate builds, testing, and deployments across multi-region infrastructures
· Agile & Collaborative Leadership: Guide cross-functional squads through iterative delivery, sprint demos, and technical validation. Mentor teams on best practices for automation, observability (Prometheus, Concert, Instana), and AIOps-driven continuous optimization.
	EDUCATION



California State University Channel Islands				         Jan 2016- May 2019 
Master of Science Degree in Computer Science			

[bookmark: _Hlk37856511]San Francisco State University	    August 2014-May 2016
Bachelor of Science Degree in Economics

Diablo Valley College, Pleasant Hill, CA	     August 2012-May 2014
Associate Degree in Economics 
                        
	CAREER HISTORY 



IBM – San Francisco, CA                                                                                                                                                                                                                                                                                       
Client Engineering, US Horizon Market West                                      	  
 Americas Leader Platform Engineer                                                                    October 2024-Current

· Deliver Unique Client Co-Creation Experiences: Collaborate with cross-functional teams to accelerate client transformation through innovative and impactful solutions.
· Leverage IBM Technology Platform Expertise: Design, develop, test, and deliver advanced solutions utilizing the latest IBM technologies and methodologies.
· Apply User-Centric Design Principles: Ensure all developed features provide maximum value and achieve desired client outcomes by focusing on user needs.
· Master Multi-Cloud and Hybrid Solutions: Design and implement scalable architectures across hybrid, public, private, multi-cloud, and on-prem environments to meet diverse client requirements.

IBM – San Jose, CA                                                                                                                                                                                                                                                                                       
Cloud Integration Expert Labs 
Cross Brand Solution Architect                  	April 2023-October 2024

· Deliver Comprehensive Client Solutions: Provide world-class services by identifying client challenges and developing tailored solutions to drive business value across design, development, integration, migration, and product support phases.
· Watson AI Implementation: Successfully integrated IBM Watsonxai into client solutions, enabling advanced natural language processing, data analysis, and decision-making capabilities tailored to business requirements.
· Mentorship and Team Growth: Mentored junior engineers in best practices for AI/ML DevOps, fostering an inclusive team culture that values diversity, equity, and the exchange of ideas.
· Combine Technical Expertise with Consultative Skills: Leverage deep technical knowledge alongside consultative skills, including problem-solving, issue-based, and hypothesis-driven methodologies. Support solution engineering with a primary focus on implementing and optimizing technology solutions.
· Enable Client Self-Sufficiency: Deliver technical services, offer skills transfer, and advise on best practices to empower clients for long-term success and promote operational independence.

IBM – San Jose, CA                                                                                                                                                                                                                                                                                       
Cloud Integration Expert Labs 
IT Management Consultant & Openshift Solution Architect                                  April 2022- Current
· Provide Strategic IT Solutions: Utilize problem-solving, issue-based, and hypothesis-driven methodologies to recommend tailored IT and business solutions to clients. Define business and IT requirements, develop comprehensive solutions, and participate in implementation to enhance clients' business value and service quality.
· Client Engagement and Solution Design: Collaborate with internal and external clients to understand strategic priorities, business and technical requirements, and tactical challenges. Develop and present innovative technical solutions, refining them with stakeholder feedback to align with deal requirements and ensure successful project delivery.
· Support Sales and System Integration: Partner with the sales team to build System Integration and Managed Services solutions, contributing to deal closure by defining cost-optimized, multi-year solutions that align with client needs and IBM’s profitability goals.
· Lead Cross-Functional Teams: Guide cross-geography, cross-business teams of subject matter experts, leveraging IBM's full suite of services, assets, and software to develop complex solutions. Ensure collaboration with Sales, TSM, HR, Delivery, Pricing, Risk, and other stakeholders to drive successful outcomes.
· Own Solution Design: As a Solution Architect, take ownership of defining and developing service solutions, playing a pivotal role in pursuit success. Serve as the primary source of IBM’s solution design worldwide, aligning with overall business objectives to deliver winning solutions.
IBM – San Jose, CA                                                                                                                                                                                                                                                                                       
Development IT- Cloud Operations – Software Engineer                               January 2021- April 2022
· OpenShift Administration: Experienced in building, patching, and maintaining OpenShift clusters, providing robust support for developer environments on the Red Hat OpenShift Container Platform.
· Containerized Applications: Skilled in containerization, building containers, deploying services, setting up routes, and facilitating pod-to-pod communication for streamlined application management.
· Kubernetes Cluster Support: Provided Kubernetes support, including disaster recovery, debugging master and worker nodes, certificate approvals, and performance monitoring to ensure optimal cluster operation.
· API Integration: Collaborated with developers to execute and modify API calls for internal open-source hybrid cloud environments using tools like Postman. 

LG Electronics US R&D Silicon Valley Labs
	AWS Cloud Architect	August 2020-Dec 2020
Cloud Migration: Transitioned on-premises data center to a fully cloud-based infrastructure on AWS in response to office closures due to COVID-19, building scalable and high-performance data solutions.
Infrastructure as Code: Created AWS CloudFormation templates for automated provisioning of cloud infrastructure, facilitating consistent environment setups.
Data Transfer and Storage: Managed data transfers using AWS Snowball and implemented cloud storage solutions, including AWS S3 and RDS, to optimize data access and performance.
EC2 Instance Management: Built and troubleshooted EC2 instances for internal customer environments, ensuring reliability and availability for testing and production use.
Google Cloud    Sunnyvale, CA 
Solution Architect 	June 2018-August 2020                                                                                                                                                          
[bookmark: _Hlk36730290]Advanced Troubleshooting: Resolved over 250 high-priority (3rd and 4th tier) trouble tickets for the Department of Defense and international companies, gaining over 1,000 hours of hands-on experience with enterprise-class Windows and Linux servers, as well as Cisco networks.
System Analysis and Support: Analyzed and evaluated existing systems to plan, install, configure, and troubleshoot both hardware and software interfaces, enhancing system performance and reliability.
Server and Network Administration: Configured, monitored, and administered Domain Controllers, Active Directory, File and Exchange servers, DHCP, and DNS on Windows Server 2003/2008/2012 platforms. Set up complex networks following industry best practices.
Technical Documentation: Maintained detailed logs of configurations, troubleshooting processes, and maintenance activities, ensuring clear communication and knowledge sharing.

IBM – San Jose, CA                                                                                                                                                                                                                                                                                       
Data Center Operations – Linux System Administrator                                        June 2016- June 2018
· Monitoring and Documentation: Monitored environments using Prometheus and Instana. Created comprehensive documentation to address common issues, such as extending LVMs and resolving hardware recognition problems.
· Data Center Operations: Conducted troubleshooting, rack and stack, and installation of various base operating systems and scripts for Intel, IBM, and Supermicro x86 hardware. Utilized Clonezilla for mass imaging and environment replication across hardware.
· Virtualization and Storage: Supported Virt Manager for RedHat, CoreOS, Ubuntu, and SUSE. Managed QVM/QEMU and CEPH storage installation and support to optimize virtual environments.
· Technical Support: Resolved trouble tickets and internal customer issues efficiently via Slack, email, and phone, ensuring smooth operational workflows
